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Exercise framework
The exercise will be active for Community Connectors from 9am-1pm with staff available at the MC-EOC during that time.  Community Connectors will start making phone calls after the PIO briefing, review of materials and questions have been answered.  CBO calls about unusually high heat in the Portland metro area and associated health risks,   will be directed back to the MC-EOC phone and PIO cell number.  After Community Connectors have made their calls, their duties are complete (except for completing an evaluation.).  The goal of this exercise is to test our Community Connectors/CUEP activation and notification procedure-if this were a real event this would be happening alongside other public information activites-this is not a stand-alone activation.
 
Objectives of this exercise
                    Public Information Officer activates Multnomah County Community Connectors either directly or through an assistant PIO responsible for community relations.
                    Community Connectors work under the direction of the PIO and support public information/risk communication measures.
                     PIO provides event-specific content to Community Connectors including but not limited to: 
o      
Information about the event and desired actions by community to protect selves, families, and reduce burden on responders
o      When/where more information will be available
o      Where communities can access information independently (i.e. internet, designated phone lines) 
                    Community Connectors rapidly inform Community-Based Organizations of an event, general risks they can correlate to their communities, and requested actions by CBOs.
                       Rapidly obtain feedback from CBOs to Community Connectors/PIO on:
o       Anticipated impact on the community
o       How the community is responding to the event
o       Assessment of community reception of messages about the event
o       Factors influencing their response to the event
· Particular needs the community has related to the event

Review of handouts

· Player guide

· Community Connector script (CBO’s have corresponding script)

· Feedback form to document call attempts and any questions/feedback you get at the time of the call
· Basic hot weather fact sheet (CBO’s also have this-this is a construct of the exercise, if this were an event we would likely have this posted on the website)
· Evaluation form
 
Scenario and related health information
Weather forecasters have predicted that weather in the Portland area will be unseasonably hot for the next several days.  Maximum daytime temperatures are expected to be 100o F or higher.  Evenings will be slightly cooler, but temperatures are not expected to get below 80°F.  This extended period of hot weather sets the stage for heat related illness.  The danger is compounded by the fact that humidity is also expected to be abnormally high, making it more difficult for people to cool off.
 
Small children and the elderly are most at risk of heat-related illness.  Heat-related illness can be very dangerous, resulting in a need for hospitalization and sometimes even death.
 
Heat-related illness can be prevented by people slowing down on their activites, dressing lightly, avoiding hot environments, and drinking plenty of fluids.  It is also important to recognize the signs of heat-related illnesses so that people can get appropriate medical care if necessary (refer to fact sheet).  This is especially important for people who may not realize that they’re becoming ill – especially young children, the elderly, and those that may be isolated.
 
We will ask CBO’s to call the MC-EOC line or the PIO cell phone to relay information back to the Community Connectors/PIO for the purposes of this exercise.

THIS IS AN EXERCISE!
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

