County of Sonoma – Dept. of Health Services – Public Health

Risk Communication Plan to Special Populations
The County Department of Health Services is developing a Risk Communication plan to be used in the event of a public health emergency.  The Plan will outline how Public Health would get messages to Sonoma County residents and will also delineate special procedures for reaching populations who either are not tuned in to mainstream media sources or who cannot respond without assistance.  Your agency has been identified by a multi-disciplinary group of emergency planners as one that may be able to help disseminate information quickly in a public health emergency.  Please let us know some information about your organization and service population and your comments on participating in the Public Health Risk Communications Plan.

 1. Agency name _________________________________________ 
2. Contact person and phone ____________________________________________________
 3. Briefly describe your mission and target population ________________________________________________________________________________________________
 4. What special considerations should be made for your population in an emergency? _______________________________________________________________________
 5. How many individuals do you currently serve? ________________________        6. Where is your population primarily located? ___________________________________

 7. What mechanisms do you use to reach your population (mark all that apply)?


     home visits phone calls                  meet at central locations                     e-mail    other:____________________________________
 8. How does your agency currently receive emergency information? _____________________________________________________________________________________

 9. In an emergency, would your agency be able to provide your service population with information or instructions?    Yes          No

10. How many people could you reach in what time frame? ____________________   11. How would you reach them? ___________________________________________


12. Are you in contact with groups that aren’t your service population but whom you could reach in an emergency?         Yes          No

        If so, what groups and how could you reach them? _______________________________________________________________________________________________

______________________________________________________________________________________________

13. Do you have any concerns or comments on participating in the County’s Risk Communication Plan?_________________________________________________________
______________________________________________________________________________________________

Thank you!  Health Services will review all comments and look for ways to refine and consolidate communication efforts so that we reach the maximum number of people possible in the shortest time.  If you have any questions, please contact Christine Love (565-4404) or Barbara Graves (565-6680).

Please fold this survey in thirds and mail to the address on the reverse or fax to Christine Love at 565-4411.

County of Sonoma - Health Services

Public Health

625 5th Street

Santa Rosa, CA  95404

Attn:  Christine Love












