North Carolina Public Health’s Be Ready! Kiosks
North Carolina’s information kiosks are portable, self-contained computers using state of the art touch [image: image1.emf]screen technology designed to withstand the use and abuse of the general public.  The kiosks feature an interactive preparedness “Be Ready!” presentation that helps state and local public health staff provide citizens with vital information about preparing for potential threats and increasing their chances of survival during a disaster.  The presentation is based on content from the U.S. Department of Homeland Security and features public service announcements produced by the Ad Council that help draw attention to the kiosks.  The presentation and PSAs are presented in both English and Spanish.
The first goal in creating this resource was to develop a better method of generating interest in public health preparedness topics when distributing brochures and pamphlets about disaster preparedness.  To help achieve that goal the office of Public Health Preparedness and Response (PHP&R) provided kiosks to the state’s seven Public Health Regional Surveillance Teams.  The idea is that by having users interact with the presentation they will be more [image: image2.jpg]


engaged and interested in the material.  Once users have finished viewing information on the kiosk they collect the collateral material and are more motivated to follow up on readiness guidelines once they return home.

The second goal of the kiosks was to develop a resource that would promote more interaction between the state’s decentralized local health departments and the seven Public Health Regional Surveillance Teams that were created after 9-11 to help facilitate local preparedness efforts.  The county health departments borrow the kiosks from the regional offices for health fairs, county fairs, conferences, clinics, and similar events.  Since the local health departments were made aware of the kiosks there has been a steady request for reservation of their use by local health department health educators and preparedness coordinators.  During the fall county fair season there was a tremendous demand for their use.  Similar demand is expected during “Public Health Week/Month observances in the spring.
In October, PHP&R was recognized at the national level for its innovative use of the kiosks to promote readiness for natural and man-made disasters.  The National Public Health Information Coalition (NPHIC) presented the 2006 Silver Award for Excellence in Public Health Communication in the New Media (Outsourced) category to the office and its contractor, SmartVista, at its annual conference in Portland Oregon.
Benefits of using kiosks for education purposes include:

· Provides an interactive presentation, resulting in higher retention rates.

· Creates a user-driven experience that allows users to access the information they want at their own pace.
· Engages and includes a broad range of users with respect to language and reading level, meeting ADA standards.

· Motivates action and improves confidence, with a clear, proactive message throughout.
· Brings critical information to citizens.

