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Rumor Investigation and Control Process
Executive Summary

Providing rumor control capabilities during a response offers incident command an opportunity to address inaccurate information before it develops into another crisis. The three principles of the rumor investigation process are information, analysis, and recommendation. Gathering rumors, determining their sources, classifying their status, and verifying their validity provides the basis for the rumor investigator’s role. 
This scalable process can be activated at a minimal level for smaller incidents or at the maximum level for larger responses. The use of this process is appropriate during an ESF-8 event or a targeted activation at the local, regional, and state level. The process takes place in coordination with the Joint Information Center (JIC) or the Information Management Branch (which can be part of the Operations or Planning Section) and other branches of the Incident Command structure. 
The Standard Operating Guidelines use a rating system developed by the military which will assist in the classification of rumors based on content and source. The rating system will expedite rumor investigations by giving all participants the same scale to work by and decrease the confusion and subjective nature of classifying rumors. 
This is a dynamic document originally developed during the H1N1 response in 2010 and will be updated as needed. 
Overview

Rumors are defined by the Merriam-Webster dictionary as: “talk or opinion widely distributed with no discernable source; a statement or current report without known authority for its truth.” 1 

The standard operations guidelines (SOG) contained herein provide procedures for finding the source(s) of a rumor, as well as ascertaining the elements of fact within a rumor if they are present.  

A rumor may result from inadvertent misunderstanding of a factual situation, event, or official statement.  It may also result from the deliberate fabrication of a factual situation, event, or official statement with the intent to create false or inappropriate responses or to discredit an official or organization.  However, even deliberately fabricated rumors may contain some elements of fact that increase their believability and the likelihood of their being spread.  It is imperative to sort and separate elements of fact from fiction and falsehood in order to provide the public with current and correct information to assist them in making decisions to protect their health.
Rumors may be spread by word of mouth, electronically, or through news media.  Rumors that are spread electronically in social media (e.g., through email, Twitter, or blogs) and news media can reach wide audiences very rapidly.  
Determining source(s) and countering rumors may be difficult and, depending on the content of the rumor, may require a high degree of urgency.  This is key since, once in circulation, rumors rarely go away even after being repeatedly clarified and discredited.  They may also re-emerge with different formats or different professional groups as targets.  

Finally, there is a difference between an issue and a rumor. Issues are facts, that when publicized, may generate rumors (e.g., shortages in vaccine supply). Issues must be identified and tracked as potential sources for emerging rumors.
Timely knowledge of circulating rumors and issues that may impede or discredit a public health program or initiative and adversely affect public health is a critical factor in situation awareness and necessary in order to develop appropriate public health messaging.

There are three principles in rumor investigation and control: information, analysis, and recommendation. 
1. Merriam-Webster’s Collegiate Dictionary Tenth Edition 

Process 
Rumor investigation begins with receiving or gathering information about a rumor that is in circulation.  This information is obtained through continuous monitoring of sources of hearsay, social media, conference calls, meetings, and news media by the Media Monitoring Unit.

This scalable process can be activated at a minimal level for smaller incidents or at the maximum level for larger responses. The use of this process is appropriate during an ESF-8 event or a targeted activation at the local, regional, and state level. The process takes place in coordination with the Joint Information Center (JIC) or the Information Management Branch (which can be part of the Operations or Planning Section) and other branches of the Incident Command structure. 

Staffing/Gathering Information

In accordance with the JIC/JIS Guidelines PIO Position Typing, the staff for media monitoring and rumor control should be of a Type II or above to serve in this role. Often these roles are linked to that of the Assistant Lead PIO in the JIC.

The JIC/IMB Media Monitoring Unit screens Twitter, blogs and mainstream news media for current stories, reports, and rumors.  This information is compiled in the Daily Rumor Control Report and disseminated through the StateESF8_Communications eMailbox.

The responsibilities of the Media Monitoring Unit can be broken out into two positions: the Information Triage Analyst and the Rumor Report Analyst

The JIC/IMB Information Triage Analyst continually monitors the State ESF8-Planning eMailbox and StateESF8 Communications eMailbox for reports of rumors which are circulating at the local level.  This person also screens Twitter, blogs and mainstream news media for current stories, reports, and rumors. This information is passed on to the Rumor Report Analyst. Local rumors may also be reported through StateESF8_Communications eMailbox and EM Constellation, conference calls, and urgent person-to-person telephone calls.  However, county health departments (CHD) are highly encouraged to submit reports of local rumors through the StateESF8_Communications eMailbox.  

The JIC/IMB Rumor Report Analyst reviews information from the Information Triage Analyst, prioritizes rumors using the Information Reliability/Accuracy Matrix, and develops and disseminates the daily social media report, mainstream media report, and Daily Rumor Control Report through the ESF8 Communications eMailbox. This position serves as the Unit lead and reports to the JIC lead.  

Acquiring rumor information is a continuing process for the Information Triage Analyst.  Those rumors requiring immediate attention will be acted on ahead of those rumors designated as routine. 
The schedule for reporting of routine rumor information may resemble the following example:

10:00 a.m. - 
Social media report (StateESF8_Communications email to StateESF8Planning eMailbox and CHD PIOs - from JIC)
11:00 a.m.  – 
Mainstream media report (StateESF8_Communications email to StateESF8Planning eMailbox and CHD PIOs - from JIC)
1:00 p.m.  – 
Distribution of Daily Rumor Control Report. The Report is distributed to the JIC Lead/Director of Communications.
Unless they require immediate action, rumor information acquired after 1:00 p.m. will be deferred to the next day’s Rumor Control Report. 

Foreign media reports will be monitored for emerging information that may impact U.S. and Florida response operations (e.g., reports of changes in virus characteristics, shift in weather patterns, etc.)  Foreign media reports will not be typically included in the daily Rumor Control Report as the scope of the event is limited to the state or local jurisdiction. They may, however, be included in the Mainstream or Social Media Reports as issues of interest to the response.
Analysis

The JIC Rumor Report Analyst sorts rumors into immediate and routine priority for investigation and analysis. Rumors requiring immediate attention and action may include reports of:

· Unusual deaths or injuries 
· Adverse prophylaxis reactions

· Inaccurate reporting and/or analysis of the Department’s or Emergency Management’s response to the incident. 
· Queries from or involvement of health officers, elected officials and other government leaders.
Routine rumors may include those that have been in circulation for awhile and previously reported or of little consequence to public health response operations.
All rumors prioritized as immediate must have a rumor determination and status within four work hours. Rumors requiring local investigation may require an additional eight work hours. 
The JIC Leader will update the Rumor Report Analyst on planning or operational changes that may affect the priority given to certain rumors.  
Rumors prioritized as “immediate”

For rumors that are prioritized as immediate, the Rumor Report Analyst may request investigation and analysis assistance from the Information Triage Analyst and the JIC Lead.  

After the analysis of an immediate response rumor has been completed, the Rumor Report Analyst prepares the Rumor Investigation Report (See Attachment 2). The report concludes with a determination (True/False) and a status (Resolved/Unresolved/Pending). These will be reflected in the Daily Rumor Control Report. 

The Director of Communications or their delegated authority will issue a recommendation for response based on the Daily Rumor Control Report and discussions with the JIC Lead and other SMEs. The recommendation for response will consider two factors: 

· Timeliness of a response

· Appropriateness of the response

Determining Rumor Validity
The Information Triage Analyst refers collected and prioritized rumor information to the JIC Rumor Report Analyst.  
The Rumor Report Analyst determines the factual and fictional content of a rumor and the credibility of the rumor source(s) based on the Rumor Investigation Report. Regional Emergency Response Advisors (RERAs) and CHD Planners are expected to assist in determining the factual content of a rumor (“ground truthing”) and the sources of rumors originating at the local level.  
Ground truthing the rumor is more than recalling the most recent source of the rumor. This person may have an interest in spreading a rumor.  Facts attributed to a facility, for example, require at a minimum, a call to representatives of the facility for discussion. Rumors regarding deaths may utilize the Medical Examiner as the point of verification.

All contacts must be identified in the Rumor Investigation Report in the event further or ongoing analysis is required.

Rumor Ratings

Attachment 3 addresses the rating of rumors. Incoming information should be judged on reliability and accuracy in accordance with the source of the information and consistency and context of its content.  The A-F and 1-6 rating scales are intended to be used together.

If incoming information comes from a reliable source, it is confirmed by other sources, and is logical and consistent with other known facts it should be given a rating of A-1.  

If the reliability of a source is not known and cannot be immediately ascertained and the fact content is new or its consistency with other information cannot be judged, then it should be a rating of F-6.  An F-6 rating can be upgraded as new information about the source and the information content is obtained.

The lowest scale designation for incoming information reliability and accuracy is E-5 – the source is known to be unreliable and the facts are not logical and contradicted by other more credible information.

Reporting
The Rumor Report Analyst will record all rumors in the Daily Rumor Control Report. The recommendations for routine rumors will be recorded in the Daily Rumor Control Report with no further need for coordination. The Report will be forwarded to the ESF8 Comms eMailbox for routine routing to the JIC Lead/Director of Communications by 1:00 p.m. each work day. The JIC Lead/Director of Communications will jointly determine additional routing for the Rumor Control Report.
Some rumors are so virulent that a rumor control link on your public web page may be necessary. The Director of Communications/JIC Lead or designate may select the rumors to be posted to the site. 

The JIC will review the status of posted rumors bi-weekly to determine which can be reassigned from the rumor control web page to incorporation into Frequently Asked Questions. 

Additional Attachments:

Attachment 1: Local and U.S. Media Sources
Attachment 2: Rumor Investigation and Control Summary Report
Attachment 3: Information Reliability and Accuracy Rating Matrices
Attachment 4: Sample Social Media Report

Attachment 5: Sample Mainstream Media Report

Attachment 6: Sample Rumor Control Report

Attachment 1: Local and U.S. Media Sources
	Florida and National News Sources

	
	

	News Stations
	http://newslink.org/fltele.html 

	
	

	ABC
	

	Jacksonville WJXX 25
	http://www.firstcoastnews.com/

	
	

	Miami WPLG 10
	http://www.justnews.com/index.html

	
	

	Orlando WFTV 9
	http://www.wftv.com/index.html

	
	

	Gainesville WCJB 20
	http://www.wcjb.com/

	Ft Myers WZVN 26
	http://www.abc-7.com/

	

	Palm Beach WPBF 25
	http://www.wpbf.com/index.html

	
	

	Panama City WMBB 13
	http://www.panhandleparade.com/index.php/mbb/

	
	

	Pensacola WEAR 3
	http://www.weartv.com/

	
	

	Tallahassee WTXL 27
	http://www.wtxl.com/

	
	

	Tampa WFTS 28
	http://www.abcactionnews.com/default.aspx

	
	

	CBS
	

	Ft Myers WINK 11
	http://www.winknews.com/

	
	

	Jacksonville WJXT 4
	http://www.news4jax.com/index.html

	
	

	Miami WFOR 4
	http://cbs4.com/

	
	

	Orlando WKMG 6
	http://www.clickorlando.com/index.html

	
	

	St Petersburg WTSP 10
	http://www.wtsp.com/

	
	

	Tallahassee WCTV 6
	http://www.wctv.tv/

	
	

	West Palm Beach WPEC 12
	http://www.cbs12.com/

	
	

	FOX
	

	Orlando  WOFL 35
	http://www.myfoxorlando.com/

	
	

	Marion County WOGX 51
	http://www.wogx.com/

	
	

	Miami WSVN 7
	http://www.wsvn.com/

	
	

	
	

	
	

	Tallahassee WTLH 49
	http://www.myfoxtallahassee.com/

	
	

	Tampa WTVT 13
	http://www.myfoxtampabay.com/

	
	

	West Palm Beach WFLX 29
	http://www.wflx.com/

	
	

	NBC
	http://www.nbc-2.com/

	
	

	Jacksonville WTLV 12
	http://www.firstcoastnews.com/

	
	

	Miami WTVJ 6
	http://www.nbcmiami.com/

	
	

	Orlando WESH 2
	http://www.wesh.com/index.html

	
	

	Panama City WJHG 7
	http://www.wjhg.com/

	
	

	Tampa WFLA 8
	http://www.wfla.com/

	
	

	West Palm Beach WPTV 5
	http://www.wptv.com/default.aspx

	
	

	
	

	 

	
	

	Original Source
	

	
	

	ABC
	http://abcnews.go.com/health 

	CBS
	http://www.cbsnews.com/

	
	

	CNN
	http://www.cnn.com/HEALTH/

	
	

	FOX
	http://www.foxnews.com/health/index.html

	
	

	MSNBC
	http://www.msnbc.msn.com/id/3032076/ns/health

	
	

	NPR
	http://www.npr.org/search/index.php?searchinput=health

	
	

	PBS
	http://www.pbs.org/search/search_results.html?q=h1n1

	
	

	
	

	
	

	Newspapers
	

	
	

	AP
	http://www.ap.org/

	
	

	NY Times
	http://www.nytimes.com/pages/health/index.html

	
	

	USA Today
	www.usatoday.com

	
	

	Washington Post
	http://www.washingtonpost.com/

	
	

	Atlanta J / C
	http://projects.ajc.com/search/

	LA Times
	http://www.latimes.com/features/health/

	Houston Chronicle
	http://www.chron.com/news/health/

	San Fran Chronicle
	http://www.sfgate.com/

	Seattle Times
	http://seattletimes.nwsource.com/html/health/

	Chicago Tribune
	http://www.chicagotribune.com/search/

	Denver Post
	http://www.denverpost.com/

	Boston Globe
	http://www.denverpost.com/

	
	

	Miami Herald
	http://www.miamiherald.com/living/health/

	
	

	Orlando Sentinel
	http://www.orlandosentinel.com/health/

	
	

	Tampa Tribune
	http://www2.tbo.com/life/health/

	
	

	Jacksonville Daily News
	http://www.jdnews.com/

	Pensacola News Journal
	http://search.pnj.com/

	Comprehensive Sites
	

	Sayfie Review
	www.sayfiereview.com

	Capitol News Service
	www.flanews.com

	AP
	www.ap.org

	Social Media
	

	Technorati
	www.technorati.com

	Twitter
	www.twitter.com

	
	


Attachment 2: Rumor Investigation Report
	Report Date:

	Information Reliability and Accuracy Rating (refer to matrix): 

	Rumor Summary:



	Priority:                                         
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	Sources: (Check all that apply)

[image: image4.wmf] Word of Mouth -- enter contact 

below
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	Initially Reported by (Name, Organization, Phone, Email) :



	Sources for Substantiation (Name, Organization, Phone, Email):


	Summary of Investigation:


	Person Completing This Form:



	Media Monitoring Unit Representative;



	Situation Unit Leader:



	JIC Lead:



	Planning Section Coordinator:


Attachment 3: Information Reliability/Accuracy Rating Matrices
	Source Reliability Rating

	Code
	Source Rating
	Explanation

	A
	Reliable
	No doubt of authenticity, trustworthiness, or competency; has a history of complete reliability

	B
	Usually Reliable
	Minor doubt about authenticity, trustworthiness, or competency; has a history of valid information most of the time

	C
	Fairly Reliable
	Doubt of authenticity, trustworthiness, or competency but has provided valid information in the past

	D
	Not Usually Reliable
	Significant doubt about authenticity, trustworthiness, or competency but has provided valid information in the past

	E
	Unreliable
	Lacking in authenticity, trustworthiness, and competency; history of invalid information

	F
	Cannot Be Judged
	No basis exists


	Information Accuracy Rating

	Code
	Content Rating
	Explanation

	1
	Confirmed
	Confirmed by other independent sources; logical in itself; consistent with other information on the subject

	2
	Probably True
	Not confirmed; logical in itself; consistent with other information on the subject

	3
	Possibly True
	Not confirmed; reasonably logical in itself; agrees with some other information on the subject

	4
	Doubtfully True
	Not confirmed; possible but not logical; no other information on the subject

	5
	Improbable
	Not confirmed; not logical in itself; contradicted by other information on the subject

	6
	Cannot Be Judged
	No basis exists


Attachment 4: Sample Social Media Report

Social Media Report

May 1, 2010

NOTE: The Social Media Report is a daily snapshot of the blogosphere. All recaps are summaries of actual comments published and in no way reflect the views and opinions of the Florida Department of Health.

Blog
Blog post mentions of H1N1 (63) have decreased and swine flu (53) have increased since last week. Posts include statements that fears of swine flu helped boost vaccination for ordinary seasonal flu last year with a record 40 percent of adults and children getting the vaccine, posts stating that researchers at the CDC have observed a very small risk of complications associated with the vaccine for H1N1 influenza, but the potential increase in risk is so small that they are not sure if it is real or simply an artifact of the increased monitoring for complications that has accompanied the swine flu vaccination program, and a new study that links the 1976 swine flu shot to stronger immune response against the 21st century pandemic flu.

Twitter
Summary:

H1N1 is not in the Top Ten Trends this morning. Tweets include H1N1 updates from the WHO, more articles on how the fear of catching H1N1 helped to boost vaccinations for the seasonal flu, and more articles on lessons learned from the H1N1 event. 

Top Ten Trends on Twitter:
Fullham 

David Cameron 

Halo Reach

Gordon Brown 

Dorothy Height

Happy Earth Day

Lakers 

Glee 

Justin Bieber 

Eenie Meenie 

Ubuntu

Sample Tweets for H1N1:
Pandemic (H1N1) 2009 - update 98 swine flu: As of 25th of April, worldwide more than 214 countries and overseas... http://bit.ly/b6xr5g 

Pandemic (H1N1) 2009 - update 98 - Weekly update - FluTrackers http://goo.gl/e6SP 

H1N1 fear drove record number to seasonal flu vaccine | http://bit.ly/aHWtQ3 

Reading about 5 Lessons from the H1N1 Pandemic - http://www.time.com/time/health/article/0,8599,1985009,00.html
New post: Influenza A (H1N1): Infant among three deaths this week http://www.nst.com.my/articles/12hn3/Article/index_html 
Attachment 5: Sample Mainstream Media Report

Florida News Media Monitoring Report

April 30, 2010

NOTE: The Media Monitoring Report is a daily capture of news stories from newspapers, news websites, and television in Florida. Although all attempts are made to provide a complete picture of the news coverage of the assigned event, the purpose of the report is to provide leadership with a consistent overview of the topical coverage related to the event within the scope of our response.

3 stories mentioning H1N1 or swine flu

Television



1
Newspaper



2
Primary Subject

Vaccine


1

General/Local Info

2

Newspaper

April 30, 2010

Hard lessons learned from scourge called H1N1

Sarasota Herald Tribune

Newspaper

Sarasota, FL

http://www.heraldtribune.com/article/20100425/ARTICLE/4251047/2107/BUSINESS?Title=Hard-lessons-from-scourge-called-H1N1 

Some people view swine flu as a hyped health scare created by the government and the medical industry. Aubrey Opdyke isn't one of them.

One year after the H1N1 virus touched off a world epidemic, the former waitress from West Palm Beach is still healing from a bout with the flu that claimed the life of her unborn baby, almost killed her and kept her in the hospital for three months.

"It just seemed like one of those things, it won't happen to me. I figured if I get it ... I'll handle it," said Opdyke, 27. "Now I know better."

Health officials and scientists learned, too, from the epidemic sparked by the new virus identified in late April 2009.

The lessons: The nation's vaccine system is flawed, the health system is not ready for a mass illness, pregnant women have heightened risk that needs more study, and conventional wisdom that has guided epidemic planning was wrong in many ways.

Americans learned as well: They are washing their hands more carefully and coughing into their elbows.

"We were lucky. It could have very easily have been much worse," said Dr. Claude Earl Fox, director of the Florida Public Health Institute in Lake Worth. "We ought to look at this as a dress rehearsal."

Health officials said the virus, while generally much milder than originally feared, was a serious threat that warranted the worst-case planning and warnings of the past year.

Swine flu killed an estimated 12,000 nationwide. It sent 265,000 in the nation to the hospital. About 60 million Americans got it.

The good news is the number of deaths was fewer than during a normal flu season. But that is no comfort to Aubrey and Bryan Opdyke.

She began feeling feverish in late June on a trip to attend a wedding in Orlando.

It seemed like no big deal.

Bryan, a UPS driver, had a cough a week or two before.

Her obstetrician told her to take Tylenol.

But by July 5, Aubrey was so delirious Bryan rushed her to the emergency room.

Opdyke's condition deteriorated so quickly the doctors put her in a drug-induced coma in hopes of keeping her calm and saving the baby.

The flu was defeated within a week, but Opdyke developed complications. Pneumonia. Seizures. Her

lungs collapsed repeatedly, causing permanent damage. She got a serious infection at the site of her breathing tube.

Things came to a head when Aubrey's lung collapsed for a third time, causing the baby's heart to race.

"Lots of things were starting to fail," Opdyke said. "One day they made Bryan choose: It was either me or her."

Doctors delivered Parker Christine 14 weeks early on July 18, but the tiny baby did not survive.

Opdyke had no idea of her baby's fate or the illness she had until August, after she was brought out of the coma.

She finally went home in October. Just last week, Opdyke got clearance to drive. She will soon be allowed to stop taking an anti-seizure medication. She and her husband plan to try to have another child.

"There isn't a day goes by I don't wish I could hold her. I wish both of us could be around," Opdyke said.

"I'm not going to let it hold me back from my life. I'm not a germophobe. Life is too short," she said. "It really brought us together as a family and made us realize all the blessings in life."

The H1N1 virus also pushed health officials to reassess their thinking on how they deal with, and plan for, epidemics.

Some of those lessons:

Cover your cough. Tim O'Connor, a spokesman for the Palm Beach County Health Department, said he knew the swine flu education campaign had worked when he saw an "American Idol" contestant sneeze into his elbow two weeks ago: "I was like, yes! Success."

A survey this month found that 80 percent of adults cough and sneeze into their sleeves instead of their hands, where germs can easily spread, and 85 percent wash their hands longer.

Pandemic expectations. Contrary to expert predictions about epidemics, Fox said the H1N1 virus did not start in Southeast Asia, could not be contained to the origin original country (Mexico), and spread most widely among children and young adults instead of seniors.

Those alive in the early 1950s, it appears, may have gained immunity from a past flu.

Disaster experts will have to alter their planning in response, including finding ways to combat the spread of viruses by air travelers, said Dr. Richard A. Stein, a Princeton University molecular biologist.

Scientists did succeed in isolating the new virus within weeks, said Dr. William Schaffner, a vaccine expert at Vanderbilt University Medical Center.

Vaccination disappointments. The nation's system proved flawed, experts said, and mass inoculation plans remain untested.

The slow technique of growing vaccine in chicken eggs -- developed in the 1950s -- delayed production, so the first doses did not trickle out until October, when the virus began to wane. Officials had raised hopes with the public but did not deliver and, as a result, millions didn't get the vaccine, Schaffner said.

Federal officials say about 80 million people received the H1N1 vaccine and as many as 100 million received the seasonal flu vaccine. Still, up to 70 million H1N1 doses were unused.

Schaffner said scientists are ready to try a faster method of growing vaccine in test tubes, at a new U.S. plant.

Pregnant women. Doctors have long known that women have low immunity and are more vulnerable to infections during pregnancy, but the elevated severity from H1N1 should spark health officials to take even stronger precautions in the future, Stein said.

April 30, 2010

CDC: Swine flu fears pushed seasonal shots to record high

Sarasota Herald Tribune

Newspaper

Sarasota, FL

http://www.firstcoastnews.com/news/health/news-article.aspx?storyid=155442&catid=10 

Fears of swine flu helped boost vaccination for ordinary seasonal flu last year, with a record 40 percent of adults and children getting the vaccine, federal health officials said Thursday.

The jump was most dramatic in children, but vaccinations also increased in healthy adults under 50, according to Centers for Disease Control and Prevention
 researchers. 

For all ages, the highest seasonal flu vaccination rate previously was about 33 percent, in the 2008-2009 season.

Flu shots have been around since the 1940s. But several things made last fall's campaign unusual:

· Swine flu
 appeared last spring and was unusually dangerous to children and young adults, prompting more interest in regular flu shots. "We do have the pandemic driving that," said Gary Euler, one of the study's authors. 

· Government recommendations kicked in calling for seasonal flu vaccinations for all children. 

· Seasonal vaccine was out earlier than usual so manufacturers could focus on the separate swine flu vaccine
. 

Annual flu shots were recommended for roughly 85 percent of Americans during the vaccination campaign
. Those supposed to get the vaccine include children, pregnant women, senior citizens, health care workers and people with chronic health conditions like asthma, diabetes or heart and lung disease. 

The researchers looked at vaccinations through January. The results are being published in a CDC publication, Morbidity and Mortality Weekly Report. 

People 65 and older had the highest rate, nearly 70 percent. That age group is at highest risk for serious complications from seasonal flu. The rate for children over 6 months increased by two-thirds, from 24 percent to 40 percent. 

The attention on swine flu was a strong motivator for people to get regular flu shots in 2009, but it's not clear if as many people will get vaccinated this year, said Robert Blendon, a Harvard University
 public health professor who runs polling on public attitudes about flu vaccination. 

Health officials "are going to need a high level of campaigning to keep people focused on doing this year after year," he said. 

Seasonal vaccine protects against three strains of flu virus. Next fall's vaccine will include swine flu and not be a separate shot. 

Hawaii had the highest seasonal vaccination rate, nearly 55 percent. Massachusetts, Rhode Island and Maine were close behind, giving New England the highest rate as a region. 

The Southeast is at the bottom of the list; Florida, Georgia, Mississippi and Alabama had rates under 36 percent. 

States with the best vaccination rates in 2009 tend to be at the top every year, CDC officials said. New England also has the most vaccinations against swine flu, and the Southeast has the lowest. 

This winter was an unusually quiet season for seasonal flu. Experts aren't sure why, but believe it's possible that swine flu - which hit the nation in a large wave in the fall - muscled out the other types of flu viruses.

Television
April 30, 2010

60-70 million H1N1 vaccines are expired or about to expire

St. Petersburg WTSP Ch. 10

Television

St. Petersburg, FL

The slow technique of growing vaccine in chicken eggs -- developed in the 1950s -- delayed production, so the first doses did not trickle out until October, when the virus began to wane. Officials had raised hopes with the public but did not deliver and, as a result, millions didn't get the vaccine, Schaffner said.

Federal officials say about 80 million people received the H1N1 vaccine and as many as 100 million received the seasonal flu vaccine. Still, up to 70 million H1N1 doses were unused.

Schaffner said scientists are ready to try a faster method of growing vaccine in test tubes, at a new U.S. plant.

Pregnant women. Doctors have long known that women have low immunity and are more vulnerable to infections during pregnancy, but the elevated severity from H1N1 should spark health officials to take even stronger precautions in the future, Stein said.

The H1N1 virus also pushed health officials to reassess their thinking on how they deal with, and plan for, epidemics.

Some of those lessons:

Cover your cough. Tim O'Connor, a spokesman for the Palm Beach County Health Department, said he knew the swine flu education campaign had worked when he saw an "American Idol" contestant sneeze into his elbow two weeks ago: "I was like, yes! Success."

A survey this month found that 80 percent of adults cough and sneeze into their sleeves instead of their hands, where germs can easily spread, and 85 percent wash their hands longer.

Pandemic expectations. Contrary to expert predictions about epidemics, Fox said the H1N1 virus did not start in Southeast Asia, could not be contained to the origin original country (Mexico), and spread most widely among children and young adults instead of seniors.

Those alive in the early 1950s, it appears, may have gained immunity from a past flu.

Disaster experts will have to alter their planning in response, including finding ways to combat the spread of viruses by air travelers, said Dr. Richard A. Stein, a Princeton University molecular biologist.

Scientists did succeed in isolating the new virus within weeks, said Dr. William Schaffner, a vaccine expert at Vanderbilt University Medical Center.

Vaccination disappointments. The nation's system proved flawed, experts said, and mass inoculation plans remain untested.

The slow technique of growing vaccine in chicken eggs -- developed in the 1950s -- delayed production, so the first doses did not trickle out until October, when the virus began to wane. Officials had raised hopes with the public but did not deliver and, as a result, millions didn't get the vaccine, Schaffner said.

Federal officials say about 80 million people received the H1N1 vaccine and as many as 100 million received the seasonal flu vaccine. Still, up to 70 million H1N1 doses were unused.

Schaffner said scientists are ready to try a faster method of growing vaccine in test tubes, at a new U.S. plant.

Pregnant women. Doctors have long known that women have low immunity and are more vulnerable to infections during pregnancy, but the elevated severity from H1N1 should spark health officials to take even stronger precautions in the future, Stein said.

She began feeling feverish in late June on a trip to attend a wedding in Orlando.

It seemed like no big deal.

Bryan, a UPS driver, had a cough a week or two before.

Her obstetrician told her to take Tylenol.

But by July 5, Aubrey was so delirious Bryan rushed her to the emergency room.

Opdyke's condition deteriorated so quickly the doctors put her in a drug-induced coma in hopes of keeping her calm and saving the baby.

The flu was defeated within a week, but Opdyke developed complications. Pneumonia. Seizures. Her

lungs collapsed repeatedly, causing permanent damage. She got a serious infection at the site of her breathing tube.

Things came to a head when Aubrey's lung collapsed for a third time, causing the baby's heart to race.

"Lots of things were starting to fail," Opdyke said. "One day they made Bryan choose: It was either me or her."

Doctors delivered Parker Christine 14 weeks early on July 18, but the tiny baby did not survive.

Opdyke had no idea of her baby's fate or the illness she had until August, after she was brought out of the coma.

She finally went home in October. Just last week, Opdyke got clearance to drive. She will soon be allowed to stop taking an anti-seizure medication. She and her husband plan to try to have another child.

"There isn't a day goes by I don't wish I could hold her. I wish both of us could be around," Opdyke said.

"I'm not going to let it hold me back from my life. I'm not a germophobe. Life is too short," she said. "It really brought us together as a family and made us realize all the blessings in life."

The H1N1 virus also pushed health officials to reassess their thinking on how they deal with, and plan for, epidemics.

Some of those lessons:

Cover your cough. Tim O'Connor, a spokesman for the Palm Beach County Health Department, said he knew the swine flu education campaign had worked when he saw an "American Idol" contestant sneeze into his elbow two weeks ago: "I was like, yes! Success."

A survey this month found that 80 percent of adults cough and sneeze into their sleeves instead of their hands, where germs can easily spread, and 85 percent wash their hands longer.

Pandemic expectations. Contrary to expert predictions about epidemics, Fox said the H1N1 virus did not start in Southeast Asia, could not be contained to the origin original country (Mexico), and spread most widely among children and young adults instead of seniors.

Those alive in the early 1950s, it appears, may have gained immunity from a past flu.

Disaster experts will have to alter their planning in response, including finding ways to combat the spread of viruses by air travelers, said Dr. Richard A. Stein, a Princeton University molecular biologist.

Scientists did succeed in isolating the new virus within weeks, said Dr. William Schaffner, a vaccine expert at Vanderbilt University Medical Center.

Vaccination disappointments. The nation's system proved flawed, experts said, and mass inoculation plans remain untested.

The slow technique of growing vaccine in chicken eggs -- developed in the 1950s -- delayed production, so the first doses did not trickle out until October, when the virus began to wane. Officials had raised hopes with the public but did not deliver and, as a result, millions didn't get the vaccine, Schaffner said.

Federal officials say about 80 million people received the H1N1 vaccine and as many as 100 million received the seasonal flu vaccine. Still, up to 70 million H1N1 doses were unused.

Schaffner said scientists are ready to try a faster method of growing vaccine in test tubes, at a new U.S. plant.

Pregnant women. Doctors have long known that women have low immunity and are more vulnerable to infections during pregnancy, but the elevated severity from H1N1 should spark health officials to take even stronger precautions in the future, Stein said.

http://www.wtsp.com/news/health/story.aspx?storyid=130901&catid=12 

One year ago, the first cases of H1N1 flu appeared in Florida. At first, health officials were not sure what to expect.

"It was really a trifecta of viruses we hadn't seen," said Ryan Pedigo, the director of public health preparedness at the Hillsborough County Health Department.

Within months, the virus grew into a pandemic, affecting 60 million people in the United States alone.

The Centers for Disease estimates the virus has killed more than 600 people in Florida and more than 12,000 nationwide.

While we haven't heard as many news reports about the virus in recent months, health officials say it's still in the Bay area.

"Right now, we're experiencing lower levels than we would normally expect to see with the seasonal virus.  The primary we're getting now is still 

HYPERLINK "http://www.wtsp.com/news/health/story.aspx?storyid=130901&catid=12" \\\\\\\\l "#" \\\\\\\\t "_blank" 

H1N1[image: image13.wmf], but we're at such a low level of individuals reporting it, that it's considered very mild," explained Pedigo.

As the number of cases of H1N1 dropped, so did the request for the vaccine against the virus.

"Right after Thanksgiving, our demand dropped by 80 percent and we're not really sure exactly why, but people didn't want it after that," said Pedigo.

As a result, thousands of doses of the vaccine in Hillsborough County have already expired or on the verge of expiration.

"It could be 50,000 to 100,000 vaccines," said Pedigo.

It's no different in other Bay area counties.  The Pinellas County Health Department estimates it has 22,000 doses expiring by next month.  Polk County's Health Department says it has about 13,600 doses that have expired or about to.  In Pasco County, the health department there says 3,000 doses will expire on Friday. 

Nationwide, the CDC tells 10 Connects some 60-70 million doses of the H1N1 vaccine have either expired or will expire within the next few months.

"My preference would have been for every citizen in Hillsborough County to raise their hand and say 'I want the vaccine.' That didn't happen," Pedigo told 10 Connects.

County health departments across the area are encouraging people who have not been vaccinated against H1N1, to get the shot.

"We'll work with anybody," said Pedigo.

The CDC says the United States spent $1.6 billion on the vaccination program.

While several million doses are potentially at risk of disposal, most health officials agree it was necessary to ensure there were enough doses on hand for anyone who wanted one.

"We did have a nova virus, it's a very dangerous virus," reminded Pedigo.

The CDC could not give an estimate on how much money will be lost by the expiration of doses never used, because so many are still usable and ready for anyone who wants one.

 

Attachment 6: Sample Daily Rumor Control Report

SAMPLE: Daily Rumor Control Report - 5/1/10 - 1300 hours
	Source Reliability
	Information Accuracy
	Rumor
	Submitted By
	Time


	Original Source
	True/ False
	Substantiated By:
	Routed To
	Resolution

	 
	
	
	
	
	
	
	
	
	 

	C        Fairly Reliable
	3        Possibly True
	Tampa City Zoo has an outbreak of Avian Flu 4/28/10.
	Planning
	4/30/10 1300 hours
	Word of Mouth
	False
	Zoo vet
	Comms 4/30/10
	Addressed on rumor site

	A    Reliable
	1  Confirmed
	Dunedin International Airport reports a passenger showing symptoms of dengue fever 4/29/10.
	RERA
	4/30/10 0600 hours
	CNN
	False
	Local CHD Director
	Comms 4/30/10
	Local CHD press conference 4/30/10

	B     Usually Reliable
	2    Probably True
	Florida closing borders 5/4/10 to trucks carrying poultry due to avian flu.
	JIC
	4/29/10 1230 hours
	Twitter
	False
	Commissioner Bronson
	Comms 4/29/10
	Statement from the Ag Commissioner 4/29/10



[image: image14]
A. Source Reliability – Use the matrix from Attachment 3 for this. Include both the Code and Content Rating for user clarity.
B. Information Accuracy – Use the matrix from Attachment 3 for this. Include both the Code and Content Rating for user clarity.
C. Rumor – Should be a brief summary with location, date and situation.
D. Submitted By – Include a name and date when possible
E. Time – This should reflect the time the date and time the rumor was received.

F. Original Source – Include a name when possible.
G. True/False – Designate a position or, if none determined, list “In Process.”

H. Substantiated By – List a name/position/Agency in case followup is needed.

I. Routed To – Include an area (name of person, if possible) and date. If things linger too long in a particular area, followup and include a status report.
J. Resolution – Be sure to include the final action taken. If no final action is taken, include a status report here with a date for followup.
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